PCCRP 2001 DRIVERS AND INDICATORS

A. COST OF DOING
BUSINESS

B. DYNAMISM OF
LOCAL ECONOMY

15%

25%

1. Business Tax Burden 1/5 Business Tax Burden Hard Data 3% NONE
Time to renew business permit Survey-based 1% NONE
Data
2. Business Regulation 175 Process and procedure of the city government for |[Survey-based 1% NONE
Procedure obtaining or renewing business permits Data )
Effectweness of the one-stop-shop set-up by the |Survey-based 1% NONE
city Data
Existence of informal fees (e.g. bribes, fees paid
. . . .. . Survey-based
3. Informal Fees 2/5 to fixers or tips given to government officials) in 6% NONE

addition to the required fees

Data

4. Utilities

1/5

Electricity rate per kilowatt-hour

Hard Data

1.5%

NONE

Water Rates per Cubic Meter

Comparative revenue performance of firms on the

Hard Data

Survey-based

1.5%

NONE

first half of 2007 relative to 2006 Data 417% NONE
1. Firms' Growth and 12 . .
Performance Comparative revenue performance of firms on the [Survey-based 417% NONE
second half of 2007 relative to first half of 2007 Data
Number of registered business in 2006 Hard Data 4.17% NONE
Number of universal/commercial banks in 2006 Hard Data 1.25% NONE
Access to government banks Survey-ased 1.25%  |NONE
Data
2. Access to Financing 1/4 Access to commercial banks ;m;n;\;ey-based 1.25% NONE
Access to rural banks Survey-based 1.25%  |NONE
Data
. e e Survey-based
Access to non-bank financial institutions Data 1.25% NONE
. . Survey-based
Membership to local business chamber Data 2.08% NONE
3. Voice in LGUs 1/4 Membership to socio-civic groups ;‘;E‘;ey'based 2.08%  |NONE
- - Survey-based
Membership to any other business groups 2.08% NONE

Data




AND TRAINING

C. HUMAN RESOURCES

15%

Survey-based

i. Technical skills of present
employees

ii. Productivity of your
present employees

iii. Customer focus of your
present employees

1. Present Worker 2/5 Over-all quality of present workers/employee 6%
Data iv. Teamwork of your present
employees
v. Communication skills of
your present employees
vi. Work ethics of your
present employees
2. Available Manpower 2/5 Availability of qualified job applicants SDL;:\;ey-based 6% NONE
. Presence of any skills-enhancement programs for
3. Skills-enhancement 1/5 the unemployed or job-seekers being implemented [ /&Y-based 3% NONE

Program

1. Transportation

2/5

by the city government

Average travel time to reach the nearest airport
and seaport from your office

Data

Survey-based
Data

3%

i.Travel time to reach nearest
AIRPORT from your office
during PEAK hours

ii. Travel time to reach the
nearest SEAPORT from your
office during PEAK hours

iii. Travel time to reach the
nearest AIRPORT from your
office during OFF-PEAK hours

iv. Travel time to reach the
nearest SEAPORT from your
office during OFF-PEAK hours

i.Adequacy of traffic
personnel

ii. Efficiency of traffic
personnel

iii. Road maintenance




D. INFRASTRUCTURE

15%

Survey-based

iv. Adequacy of traffic signs

v. Adequacy of road networks

vi. Adequacy of airport
personnel

b. Over-all management of transportation services Data 3%
vii. Efficiency of airport
personnel
viii. Airport terminal
maintenance
ix. Adequacy of seaport
personnel
ix. Efficiency of seaport
personnel
X. Seaport terminal
maintenance
N . Survey-based
a. Over-all reliability of water services Data 1.5% NONE
R - . Survey-based
b. Over-all reliability of electricity services Data 1.5% NONE
2. Utilities 2/5
c. Over-all reliability of telephone services ;‘;E‘;ey'based 1.5%  |NONE
N . . Survey-based
d. Over-all reliability of internet services Data 1.5% NONE
City government's
management of solid waste
facilities
. . . City government's
3. Environmental Facilities 1/5 City government's management of environmental |Survey-based 3% management of waste water

1. City Government
Regulation

1/9

facilities

Performance of the city government in the
implementation of business regulations

Data

Survey-based
Data

0.83%

treatment facilities

City government's
management of septic and
sewerage system

NONE

Performance of the city government in the
enforcement of land- use regulations (e. g. zoning)

Survey-based
Data

0.83%

NONE




E. RESPONSIVENESS OF
LGUs TO BUSINESS
NEEDS

F. QUALITY OF LIFE

15%

15%

Performance of the city government in promoting

Survey-based

local businesses outside the city Data 0.83% NONE
2. Investment Promotion 1/9 - -
Perfc.)r.mance. of the city .goverrlmment in the Survey-based 0.83% NONE
provision of investment incentives Data
Tran.sparency of the city government in its Survey-based 0.83% NONE
dealings Data
3. Ease and Transparency of 1/9 - -
LGUs in its dealings Performance of the city government in the Survey-based
simplification and streamlining of business Data 0.83% NONE
procedures
4. Crafting of new Performance of the city government in crafting of |Survey-based
- 2/9 s . . 3.33% NONE
legislation new legislation responsive to new business needs |Data
. Leadership of the city mayor (2004-2007) in Survey-based
5. City Mayor 13 responding to the needs of investors Data 5% NONE
6. City Administration 1/9 Performance of the city administration (2004- Survey-based 1.67% NONE

2007) in responding to the needs of investors

Quality of the city’ rest and recreational facilities

Data

Survey-based

such as cinemas, public parks, open spaces and Data 2.5% NONE
1. Environment 1/3 malls

Over-all cleanliness of the city ;‘;E‘;ey'based 2.5%  |NONE
2. Peace and Order 1/3 Total Crime Solution Efficiency (2006) Hard Data 5% NONE

Hospital beds per 100,000 population in 2006 Hard Data 1.67% NONE

Doctors per 100,000 population in 2006 Hard Data 1.67% NONE
3. Health 1/3

Percentage of households with access to potable Hard Data 1.67% NONE

water supply in 2006




